PexoMenaauuu npu coBepiieHHH
onepaumii ¢ GankoBckoii kapToii yepes ceThb
Hurepner

1. He wucnonssyiite ITMH npu 3akase
TOBAapOB M yciyr uepe3 cerb Wurepuer, a
TaKoke no tenedony/paxcy.

2. He coobuwaiite nepcoHanbHbIE
JIaHHBIE WIH HH(pOpMaIuio 0 GaHKOBCKO#(OM)
Kapre (cuere) wuwepe3 cerb HuTtepHer,
panpumep [TUH, naponu gocryna K pecypcam
Oanka, cpok nedicTBHa OaHKOBCKOH KapThl,
KPE/IUTHBIE JIAMHTBI, HCTOPUIO ONepalui,
NepcoHalbHbIE JaHHBIE.

3. C uensio  npejoTBpaIieHus
HENpPaBOMEPHBIX JEHCTBHH MO CHATHIO Beel
CYMMBI JICHEXHBIX CpeACTB ¢ OaHKOBCKOTro
cyeTa PEKOMEHJIyeTCs JUISi OMJIaThl MOKYNOK B
ceTH MHTepHeT HCMONB30BaTh OTACJIBHYIO
6aHkOBCKYyI0  kapTy (Tak  Ha3bIBaeMyio
BHPTYAIBHYIO  KapTy) C  [peJe/ibHbIM
JIAMHUTOM, [pE/IHA3HAYEHHYIO TOJBKO JUIs
yKazaHHOH 1enM W He  TO03BOJSIOLLYIO
NPOBOJIUTE C €€ WCIOJIb30BaHUEM ONepalluy B
OpraHM3alMsX TOProBiIH K YCIyT.

4. Cnemyer nosb30BaThCs WHTEPHET-
caifTaMH TOJNBKO HM3BECTHBIX H MPOBEPEHHBIX
OpraHM3al|ii TOProBiI¥ H YCIYT.

5. ObsazaTensHO ybenurech B
MPaBWIBHOCTH aJIpECOB HWHTEPHET-CAWTOB, K
KOTOPBIM MOAKIIOYAeTeCh M HA KOTOPBIX
cobupaerech  COBEpHINTL  TOKYNKH, T.K.
TMOX0XKHE ajpeca MOTYT HMCTOIB30BATHCH s
OCYLIECTBJICHHA HENPABOMEPHBIX JICHCTBHH.

_ 6. Pexomenzyercsi coBepiiath MOKYNKH
TOJMBKO €O CBOEro KOMIbIOTEPA B IENAX
COXpaHEHHUS KOH(UACHIIMATIBHOCTH
NEPCOHANBHBIX JTaHHBIX W(WIH) HHbOpMaLHU
o GankoBcko#(oMm) kapre (cuere).

B cay4ae ecnu nmokynka cosepuiaercs ¢
HCTIONIb30BAHHEM YYXKOrO KOMIBIOTEpa, He

peKoMeHayeTcs COXPaHATh Ha HEM
NepcoHa/IbHbIE JiaHHbIe H JpYryio
HHpopManMIO, a Mocie 3aBEpUICHHs BCeX
onepanuii HYXKHO ybeauTses, 4TOo

NepcoHaNIbHbIE aHHbIe U Apyras HHpopManus
HE COXpaHWJIMCH (BHOBBL 3arpys3uB B Gpaysepe
web-cTpaHnlly mpojaBla, Ha  KOTOPO#
COBEPILIATHCH MOKYIIKH).

7. YeranoBute Ha CBOH KOMIBIOTED
aHTHBHPYCHOE NPOrpaMMHOE obecnieYeHne u
PeryJisipHO NPOU3BOJHTE €ro OOHOBICHHE U
obGHOBIIEHME IPYTHX KCTIOb3yeMbIX Bamu
NPOrpaMMHBIX MPOAYKTOB (ONepalHOHHOM
CHCTEMBI H NPHKJIAHbIX MIPOrpaMMm), 3T0
MOXeET 3aluTHTE Bac OT NpOHUKHOBEHNSA

BPEIOHOCHOTO MPOrpaMMHOIo
obecrieueHus.
[TamsaTka cocraBieHo ¢
yueToMmpekomeHnauii banka Poccun (nmucemo
ot 02.10.2009 Ne 120-T)

YueOHO-KOHCY AL TAIHOHHBIH HEeHTp
10 3alHTe NpaB norpebureneii,
rHrHeHHYecKoro obyuenns
W BOCTIHTAHMS HACEICHHS
DOBY3 «llenTp raruenbl H SNHAEMHOJOIHA
B AsTalickoM Kpae»
poper Gperad-,/ £
mmmc%w, r. bapnayn, ya. A—Herpopa; 197
E-mail: uk-centr3@altcge.ru
Tenedon: (3852) 460638
S w &7

i

®bY3
«llenTp rUrdensl H YNHACMHOJIOTHH
B AaTalickom Kpae»
r. bBapuaya

Mamsitka noTpeduTeIo
DUHAHCOBBIX yCayr

O 0aHKOBCKHX
KapTax

Bapnaya
2014



PexoMeH1alHH NPH COBEPIIEHHH ONepalHii
¢ 6ankoBcKkol KapToii B GaHKOMaTe
1.  Ocywectsnsiite  onepaumn ¢

MCTIONb30BAHHEM HanKomaTos,
YCTAHOBJICHHBIX B  0Oe30rnacHbIX  MecTax
(Hanpuvep, B roCyAapCTBEHHbBIX

VUPSKACHUAX,  MNoApasicieHusx  OaHKoB,
KPYIHBIX TOProBbIX KOMIJIEKCAX, FOCTUHHLIAX,
a’ponoprax  T.In. ).

2. He wucnoam3yiite  ycrpoiicTsa,
koTopbie Tpebyior BBoaa [TMH mas aoctyna B
MOMELLEHHE, I1€ pacnonoxker aHKoMmar.

3. B caysae ecam nobamzoctd  oT
Oankomata HAXOAATCS MOCTOPOHHHE JIHLA,
cneayer BuiOpats 00.1¢€ noaxonsuee BpeMs
IS WMCTIONL30BaHHs — OaHkoMata  WIM
BOCIIOJIb30BATHCA APYIrHM DankomMaToM.

4. Ilepea wcnons3oBanueM OGaHkomata
OCMOTPHTE €0 HA HATHYHE JONONHATEIbHBIX
YCTPOHWCTB, HE  COOTBETCTBYIOLMX  €ro
KOHCTPYKLIHM M PACTOJIOKEHHBIX B MECTE
Habopa ITIMH wu 8 wmecre (mpopess),
MpeAHa3Ha4YeHHOM  JUll  NpHemMa  KapT
(Hanpu vep, HATMYHE HEPOBHO YCTAHOBJICHHOM
knasuatypel Habopa IIMH). B yka3zannom
Cly4ae BO3JCPIKMTECH OT MCIOJIL30BAHUS
Takoro 6ankomara.

B cayuae ecnu kiaBHaTypa MIH MECTO
s npueMa kaprt OaHkomara 0GopynoBaHbI
NOMOJIHUTELHBIMA yCTpOCTBaMH, He
COOTBETCTBYIOIIMMH  €r0  KOHCTPVKLIHH,
BO3IEPKHTECH OT HCITONb30BaHUA OAHKOBCKOMH
KapThl B naHHoM OaHkoMate W CooOWMTE O
CBOMX I1OJI03PCHUAX COTPYAHHKAM KPEIAMTHOH
OpraHM3alMM no TeneoHy, yKazaHHOMY Ha
faHkomaTe.

He npumensiite Quanueckyvio cuy,
q100bI BCTABMTH OAHKOBCKYIO Kapry B

Gankomatr. Ecim OGaHkoBckas kapra HE
BCTaBJIACTCH, BO31EP/KHTECH oT
UCII0/IL30BAHMS TaKoro HaHKomara.

Habupaiite ITMH Ttakum oGpasom,
9T00BI TOIM, HaXOAALIHECs B
HEMOCPEACTBEHHON OIM30CTH, HE CMOIJTH €ro
yeugets, Ilpn nabope [TMH npuxpeiBaiite
KJ1aBHaTypV PYKO#H.

B ciyuae ecim Oankomar paboraer
HEKOPPEKTHO  (HampUMeEp, J0Jroe BpeMms
HaxXoAMuTCH B pexuMe OIKHIIAHHUS,
CaMOIPOU3BOJILHO nepesarpyxkaercs),
CNeYeT 0TKa3aThCs OT NCMOJb30BAHMSA TAKOIO
OankoMaTa, OTMEHHMTH TEKYLIYIO OTEpPALHIO,
HaKaB Ha KiaBuatype KHOMKy “Otmena”, u
AOWAATHCA BO3BPpaTa OAHKOBCKOH KapThl.

[Tocsie nosiyueHus HaNMYHbIX JAEHEKHbBIX
cpeacTB B OaHKoMarte ClEAYET MEPeCcYHTaTh
OaHKHOTBI TOJMCTHO, YOCOUTLCS B TOM, 4TO
OankoBckasi  kapra Obita  BO3BpaleHa
OaHKOMaTOM, J0KAATHCSH BBLIAYH KBHTAHLIMH
NPy ee 3arpoce, 3aTeM TON0KHTh UX B CYMKY
(Kowenek, KapMaH) M TOJNBKO ToOCHe 3TOro
OTXOUTH 0T OaHKOMaTa.

Cneayer coXpaHsTh pacrieyaTaHHble
GaHkoMaTOM KBHTAHIMM JUISi TOCHELYoIneH
CBEPKM YKa3aHHbIX B HMX CYMM C BBIITUCKOH
no HaHKOBCKOMY CUETY.

He npucaymmBalitech K  coBeTam
TPETBHUX JII, 4 TaKKe HE MNPUHUMANTE HX
NOMOLIL (pPH  TIPOBEJICHWM  Orepaiid ¢
OaHkOBCKOI1 kapToii B 6aHKkoMaTax.

Ecau 1npu npoBeseHMM onepauMii ¢
OankoBckoii Kaproii B Oankomate OGaHkoMat
He BO3BpaiaeT OAHKOBCKYIO KapTy, cleayer
MO3BOHMTL B KPEAUTHYK) OPraHu3alui 1o
tenedony, ykazanHomy Ha Oankomare, H
00BACHUTL OOCTOATENBCTBA TPOWU3OLIEIILErO,

a TaKke cieayer obpaTHThCs B KPEAMTHYIO
OpraHH3alMI0 — IMUTSHT O4HKOBCKOH KapThl
(KpeAMTHYIO ~ OpraHM3aLiio,  BbIAABLIYIO
OaHKOBCKYIO KapTty), KoTopas He Obuia
BO3BpalleHa OaHKOMATOM, W jajiee CJie0BaTh
HHCTPYKUHAM COTpyAHHKA KPEJIMTHOH
OpraHH3aluHy.

PexoMeHAaHH NPH HCIIOJIB30BAHHH
6aHKOBCKOH KAPThl A8 (e3HATHYHOH
OIIATHI TOBAPOB M YCJIYT
1. He wucnons3yiite 0aHKOBCKHME KapThl B
OpraHM3alMsX TOProBIM M yCAyr, He

BbI3bIBAIOLIMX 1OBEPHSL.

2. Tpebyiite npoBeneHus onepaunii ¢
OaHkOBCKOH kaprToii TONLKO B Bauiem
APUCYTCTBHH. DTO HEOOX0AMMO B  LEsX
CHWDKEHHS PHCKa HEMPABOMEPHOT'O MOJyUCHHS
Baummx nepcoHanbHbIX AaHHBIX, YKa3aHHbIX
Ha OaHKOBCKOH KapTe.

3. Ilpu wucnonn3oBaHun OaHKOBCKOI
KapThl 7S OMJIAThl TOBAPOB W YCJVI Kaccup
MOXKET norpeboBathb ot BIiaenbIa
0aHKOBCKOM KapThl TMPEeNOCTABUTL MACHOPT,
noarnucath uek wiM Beecth [IMH. [lepen
nabopom I[HH cnenyer ybenautses B Tom, uT0
JOJM, HAXONALIMECS B HENOCPEICTBEHHOM
O1mM30CTH, HE CMOTYT ero yBraeTs. [lepen tem
KaK MojanMcaTh Y€K, B 00s3are/bHOM nopsike
IPOBEPbTE CYMMY, YKA3AHHYIO HA YeKe.

4. B ciydae ecny NPH MOMbITKE OMJIATHI
OaHKOBCKOI KapToii umMesa MECTO
“HeycneuHas  onepailds, CleayeT COXPaHHTh
ONMH JK3EMIUIP BbIJJAHHOTO TEPMHHAIOM
yeka sl NOCHEAYILIEH [MPOBEPKH  Ha
OTCYTCTBHE YKa3aHHOW OMepalMu B BbIHCKE
1o HaHKOBCKOMY CHETY.



